COUNSELLING AGREEMENT

This agreement is between: 
Gen (Evgenia)  Manaeva BACP number 417081 
And
Name: ……………………………………………………………………………….


This Agreement explains how it will work; what you can expect from me and what I will
expect from you.


Confidentiality:
Everything you say to me is confidential.  There are a few exceptions I need to tell you about.  (i)  The Terrorism Act means that Counsellors are legally required to report any suspicions of acts of terrorism, drug trafficking or money laundering.  (ii) I also have a policy of safeguarding and if there are any concerns that you or someone close to you is at risk of significant harm or abuse, I will need to talk to you about who needs to know.  

As a member of the BACP (British Association for Counselling and Psychotherapy), I receive regular supervision. As part of this, aspects of my work are discussed confidentially with my supervisor, who supports and ensures that I am able to provide the best possible service.


Other Agencies:
If during the course of your counselling with me you should start to receive support from any other agencies i.e. health or social services or from any other counselling service, I ask that you inform me of this.



Working Remotely:
You may be receiving your counselling sessions via video link or telephone.  It is important that you find a private space where you will not be disturbed or overheard.  It may also be useful to have a drink and some tissues to hand, as you would in the counselling room.  You and I will discuss plans to overcome any technical difficulties which may arise when working remotely before your first appointment.





Missed Appointments/Cancellations/Holidays: 
I would kindly ask that you prioritise your counselling sessions over non-emergency commitments. Attending sessions regularly is important in order to gain the best possible outcome from counselling.

If you know you cannot attend a session in person, it is possible to conduct a session via phone or video-link.


Fee/Charging for missed sessions
My fee is £60 per 60-minute session. If you are experiencing financial difficulty, please talk to me and we can look at possible options together. I also offer discounted rates for Blue Light services and military veterans.

I do not charge for planned absences provided I am given more than 48 working hours’ notice. However, missed appointments or cancellations made at short notice are usually charged in full, unless the absence is due to an emergency or illness.  

If your fee becomes a problem for you during the course of your counselling, please do not be afraid to raise this with me.  I want you to come for your counselling sessions and I will never refuse or discontinue counselling because you need to re-negotiate your fee.  Likewise, if your finances improve, I trust you to increase what you pay as you feel able.


Please pay for your session by bank transfer to Evgenia Manaeva.
Sort Code: 30-99-78
Account Number: 49422560
Please use your initials or client code as the payment reference, as shown at the top of the agreement.



Complaints:
Whilst I hope that you are fully satisfied with the service you receive you may feel unhappy about something.  Please let me know if this happens. If you feel unable to talk to me about this or the issue is still unresolved, please know that you can discuss the nature of your complaint with BACP emailing to complaints@bacp.co.uk 
In writing to Complaints, BACP, 15 St John's Business Park, Lutterworth LE17 4HB. 
By phone on 01455 883300


First counselling session: I have re-read, understood and agreed to the above :


Name:


Date:




willowroomtherapy@gmail.com
Phone: 07553932655
Website: https://www.willowroomtherapy.uk/



